
Empower teams* Think ahead*

Our ChargeForward Behaviours

Be an entrepreneur

We innovate and
drive value creation

Live passion

We are engaged and
authentic

Handle complexity

We drive clarity through
informed decisions

Act as an owner

We are accountable for
sustainable results

Grow personally

We drive our own
development

Excite customers

We create extraordinary
experiences

Live integrity & compliance Perform together

We are inclusive, we
trust & collaborate

We speak up & do the
right thing

*Assessed for managers only

We develop people to reach
their potential

We act strategically
with purpose
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